
Healthcare Printing Solutions

LABEL. POS. MOBILE. KIOSK
Reliable Printing Solutions



Citizen’s printing solutions guarantee patient safety and prevent medical errors.  Our 
systems help medical staff to keep track of essential patient information throughout the 
entire patient journey. 

Citizen knows how important patients are. Our printers can help you to improve efficiencies 
in operational and customer services, so that no time, energy or costs are wasted.  And, 
above all, ensure patients are happy and well-catered for.

ADMISSION
Helping to organise patients during 
their admission to hospital.

LABORATORY
Printing labels and barcodes to help 
track patient samples, avoid errors 
and ensure the integrity of laboratory 
operations.

MEDICAL PROCEDURES
Ensure patients are signed up for 
right procedures and receive the 
correct treatments and therapies.

OPERATIONS & SERVICE
Our solutions improve hospitals 
daily operations by enhancing 
productivity and best practices.

CAFETERIA & OTHER AREAS
Improve customer satisfaction 
by increasing print speed and 
functionality, while reducing printing 
and maintenance costs.

The Citizen Group has more than 100 years of experience and is well-known for 
it’s watches. Beyond that, Citizen’s expertise extends to manufacturing electronic 
solutions and machinery, such as medical equipment for the healthcare market.  
And, since 1964, has been the brand of choice for providing a wide range of label, 
mobile and POS printing solutions. 

Citizen printers are vital in supporting medical staff to deliver the high quality 
of patient care and safety that is expected of them.

SAFETY THROUGH ACCURACY
Accurate printing helps to prevent human errors through handwritten 
alternatives.

SUPPORT THROUGHOUT THE PATIENT JOURNEY
Providing printing solutions for each and every stage of the patient journey.

TIME SAVING
Citizen’s printers are extremely reliable, allowing staff to spend their time 
where it really matters.

IMPACT OF CITIZEN PRINTERS IN THE MEDICAL 
ENVIRONMENT & HEALTHCARE INDUSTRY  

Our printing solutions are made to support medical staff by providing them 
with efficient and flexible tools that boost productivity.

SEAMLESS INTEGRATION
Designed for compatibility with all healthcare and medical software systems.

MULTI-FUNCTIONAL OPTIONS
A range of options are available to medical and healthcare staff so they can 
print labels, wristbands and barcodes as required.

FAST & FLEXIBLE 
Robust, precision-engineered and fast with the ability to handle a range of 
media types and content.  

STREAMLINE PROCESSES

STUDIES SHOW THAT BARCODES REDUCE
MEDICAL ERRORS BY AS MUCH AS 41%. 

(New England Journal of Medicine)

  HOSPITALS & CLINICS

>>  <<



PHARMACY
Enhance medication management 
from inventory, through to prescription 
and accurate dispensing.

PHARMACEUTICAL  
& MEDICAL DEVICES 
Improve production though reduced 
downtime and increased speed in
manufacturing and logistical 
processes.

IMPROVE OPERATIONAL 
PROCEDURES
Minimise the margin of error by 
replacing hand-written labels with 
printed text and barcodes.

BARCODE MANAGEMENT
Our barcode management systems 
are designed to be highly compatible, 
quick and efficient. 

The delivery of medication is an incredibly important part of adhering to patient care and 
safety standards. Our dispensing systems are designed with that in mind.  Citizen printers 
also help improve efficiencies in accurate dispensing to make sure your pharmacy operates 
smoothly and safely.     OUR PRODUCT RANGE

Citizen offers a complete range of printing solutions designed to meet the needs of the 
medical environment and healthcare industry. Allow us to provide you with the safety 
and efficiency you need throughout the patient journey.

  • LABEL PRINTERS   

  • RECEIPT PRINTERS   

  • MOBILE PRINTERS

Citizen understands that efficient healthcare administration is vital to patients in private 
practices and our printer range reflects this. Streamline workflow and leave manual 
processes behind to embrace barcode management whilst also saving time and costs 
by eliminating the need for additional paperwork and procedures.

  PHARMA & MANUFACTURING

  PRIVATE PRACTICES & OFFICES
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The most reliable, accurate 
and forward-thinking 
printing solutions for 

today’s healthcare market.

HOSPITALS & CLINICS 

Admission
Patient Records

Wristbands
WiFi Codes

Queue Management
Paperwork Identification

Health Care Info Systems
Laboratory

Specimen Collection
Blood Samples

Test Tubes
Medical Procedures

Blood Bag Identification
Patient Documentation
Bedside Administration
Operations & Service

Medical Equipment
Asset Management

Cafeteria & Other Areas
Order Management

Receipt Printing
Self-service Terminal Receipts

PHARMA & MANUFACTURING 

Pharmacy
Prescription Labelling

Receipt Printing
Shelf Labelling

Inventory Management
Pharmaceutical Manufacturing

Product Labelling
Shipment Labelling

Rating Labels
Product Tracking Labels

PRIVATE PRACTICES & OFFICES 
Patient Records

Queue Management
Paperwork Identification

Asset Management
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RECEIPT PRINTERS
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MOBILE PRINTERS

MOBILE PRINTERS FOR HOSPITALS & CLINICS 

- • •
- - -
• - •
• - •
- • •
- • •

- • •
- • •
- • •

- • •
- • •
- • •

- • •
- • •

• - •
• - •
- - -
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